“Serving the Prince George Community since 1971"

Job Title: Shuttle Driver

Location: Prince George, British Columbia

Position Type: Casual (Part time hours, 1-3 days per week, subject to tour schedule)
Hours of work: Day time availability (morning and afternoon trips)

Rate: $24 - $28 per hour. Payment in lieu of benefits

Who We Are

For over 50 years, Carefree Society has proudly served Prince George, offering
accessible transportation for seniors and individuals with abilities and mobility
requirements. Today, we are more committed than ever before to maintaining
exceptional customer care, and reflecting our commitment to community, accessibility
and inclusion for all. By listening, we continue to learn how to best serve our community.
We work in collaboration with community partners.

We specialize in providing a warm, welcoming environment: a safe, reliable, stress-free
transportation service and experience.

Currently, a new destinations-based inclusive transportation service will make nature,
recreation, arts, culture and heritage more accessible to the community and surrounding
area. The Carefree Service will provide a tour experience to specific nature park and
heritage destinations. Services will begin their test phase this summer.

Overview

Are you passionate about serving your community? We are seeking a reliable and
dedicated Shuttle Driver to join our team. The Carefree Service will provide a unique
tour experience, transporting passengers in a universally accessible shuttle. You will be
responsible for transporting and touring passengers safely and efficiently between
designated locations. This role requires excellent customer service skills, a strong
commitment to safety, and the ability to communicate effectively with passengers and
team members.
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Duties

« Safely operate shuttle vehicles while adhering to all traffic laws and Society
policies.

e Provide exceptional customer service by assisting passengers from and to their
door step, with boarding and disembarking.*

« Maintain a clean and well-functioning shuttle vehicle, performing routine
inspections and basic maintenance as needed.

« Communicate effectively with dispatchers and other team members regarding
schedules, delays, or passenger needs.

o Ensure timely arrivals and departures at designated stops.
o Assist passengers with luggage or special needs as required.

o Keep accurate records of trips, including passenger counts and any incidents
that may occur.

e May include participation in, and leading of, walking tours.
Qualifications & Experience

e Previous experience in commercial driving is preferred, with a valid driver's
license (Class 4) and a clean driving record.

o Experience serving passengers with diverse mobility and abilities requirements.

o Exceptional customer service skills to ensure a positive experience for all
passengers.

« Basic mechanical knowledge to identify potential issues with the shuttle vehicle.
e Ability to communicate clearly in English, both verbally and in writing.
« A commitment to maintaining safety standards while on the road.

« Continuous learning orientation. Additional training may be provided.
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Join our team as a Community Shuttle Driver and contribute to providing safe and
reliable accessible and inclusive transportation for our valued passengers! This is an
exciting opportunity for the right individuals looking to contribute to Carefree’s mission to
support our community.

Deadline for Applications: Friday May 30 or until filled.
Application Process:

Interested candidates are invited to submit their resume to
christos@carefreesociety.org. Please include “Driver Application” in the subject line.

Carefree Society is committed to diversity and inclusion and encourages applications
from individuals with diverse backgrounds and abilities. Candidates are encouraged to
share any relevant qualifications or requirements at time of application, or interview if
selected.

We look forward to your application!
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